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Assessment and case planning is an ongoing process for probation 
and parole officers. They will continue to assess offenders under their  
supervision and revise offender plans accordingly. Some probation officers 
turn to social media in their assessment and case-planning efforts (see the 
“Criminal Justice and the Media” box in this chapter).

Conducting home visits is another part of probation and parole 
officers’ routine. Depending on the level of probation (discussed below), 
officers will make unannounced home visits to check in on family mem-
bers and their loved ones. Theoretically, these visits are designed to ensure 
that offenders are abiding by their conditions of probation or parole. 
Occasionally, even with these visits, offenders may be engaging in criminal 
acts that go unnoticed during home visits.

The case of Jaycee Dugard is illustrative. Dugard was kidnapped by 
Philip Garrido and sexually assaulted over a period of 18 years. Garrido 
was a registered sex offender, which would have required periodic visits 
from probation officers. However, the officers never noticed any evidence 
of Garrido’s ongoing offenses. Dugard was locked in a shed in the back-
yard, along with two children she had after Garrido got her pregnant on 
two separate occasions.

The Garrido case is not typical, but it highlights the need to use multi-
ple strategies to supervise offenders. Home visits alone—whether frequent 
or infrequent—are not enough to supervise offenders. Indeed, officers will 
also spend a significant amount of their time visiting offenders at their 
places of work to ensure that offenders remain gainfully employed.

In addition to case planning, home visits, and workplace visits, pro-
bation and parole officers spend a great deal of their time communicating 
with treatment providers and collateral contacts. These collateral contacts 
might include family members, neighbors, friends, or others who have 

For most of us, reading Facebook, checking Instagram, 
or reading tweets while at work goes against our 
workplace rules. For probation officers, however, social 
media has become a powerful tool that officers can 
use to keep an eye on their probationers. In the words 
of one officer, “I can gauge what’s going on in their 
lives. I see people partying or using drugs and alcohol. 
. . . If people are told not to search the Internet or use 
electronic devices, they have to be compliant with 
that order” (WCVB.com, 2013). Think about the types 
of pictures people post in social media. These posts 
provide an insight into our daily lives and allow probation 

officers to make a “home visit” without even leaving the 
office. In one case, a probationer was so brazen to taunt 
his officer after absconding. He posted the following on 
his Facebook page: “Fresh out of another state. Catch 
me if you can” (Bernstein, 2012). It did not take the 
officer long to track down this offender. The judge sent 
the Facebook poster to prison for 2.5 years.
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Philip Garrido’s probation did not deter him 
from committing additional sex crimes.
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home visits: Visits made by 
community corrections officers 
to ensure that offenders are 
abiding by the conditions of 
their probation or parole.
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